
RETURN AUTHORIZATION

RETURN POLICY

Returns/Exchanges are accepted on items that HAVE NOT BEEN WORN, ALTERED OR WASHED, with ALL 
tags attached.  You may return/exchange merchandise by mail within 14 days of the date on your receipt. Please 
fill out this form and enclose it with the merchandise that you wish to return/exchange in a box.  Please contact 
customer service for a Return Authorization number for all Returns/Exchanges.  Packages received without a 
Return Authorization number clearly marked on the outside will be refused.  PLEASE NOTE: We do not refund 
shipping and handling charges.  Shipping charges on returned/exchanged products are the responsibility of the 
customer. All items purchased with a coupon/promotional code fall under our normal return/exchange policy.

Once your package has been received, your refund will be processed in the original form of payment within 3-5 business days. You 
will be notified via email to the address listed on your account when this transaction has taken place. Please note that your banking 
institution may require additional days to process and post this transaction to your account once they have received the information.

RETURN FORM

Item(s) Returned

RA#:

Transaction#:

Name: _____________________________

DATE: _____________________________

STYLE: WASH: SIZE:

Reason for Return:

Email Adress: _______________________________________________

City: __________________   State: _______   ZIP:_________________Adress: ____________________________


